[image: ]Cancellation:
 
If you need to cancel a session, then please get in touch with me by any of the following methods:
 
1. Text or Phone call (07747864600)
1. Via Messenger on Facebook -  www.facebook.com/gransdenprivatetutoring
1. Via email address -  Katie@gransdenprivatetutoring.com
 
If you cancel without 24 hours’ notice, I ask that a £10 cancellation fee be paid towards loss of earnings and lesson planning.
 
The full amount will be payable if a student fails to arrive for a session without prior warning.

An Invoice will be sent, and payment must be made within 7 Days of the missed lesson or before the next scheduled lesson, whichever comes first.

Failure to pay will mean an admin fee of £5 will be added to the invoice, and tutoring will not continue until the invoice has been paid in full.
 
Payment options:
 
1. Book a block of sessions and pay for them all upfront.
1. Pay as you go,
 
Payment Types:
 
1. Cash Payment on the day
1. Debit Card (Not Credit Card) Payment on the Day
1. Bank Transfer Payment within 48 Hours of the Lesson.


Failure to pay will mean an admin fee of £5 will be added to the invoice, and tutoring will not continue until the invoice has been paid in full.


Damages:
 
The Parent/Carer is responsible for any damage caused by the child and shall be liable to pay the full cost of repair or replacement of any equipment.  The nearest or same equipment will be brought new, for any equipment or furnishing which are damaged beyond repair.
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